Revised: August 2023

WELLIGENT QUICK REFERENCE GUIDE
Office Visits

Step 1 Log into Welligent at https://welligent.lausd.net, using your single sign-on (SSO)
account.

woar| : x login int
Authentication Required

https://welligentlausd.nst requires a username and
password.

ﬁ User Name:  spolonia.tolentine

Password; | ‘

Log In Cancel

Step 2 Search for the student’s name

A Announcements Welcome back, Apolonia Telentino! @& | @ Suppor

& Refresh E
v il

Subject Keyword(s): Type:

@Welligent Global Announcement - Access to Private School Students

Date Posted: Tuesday AUgust 08 2017 at 10:44am

Step 3 Search for the student’s name. There is an option to Show All Fields when searching

'!. https://welligentlausd.n: X

& - C | @ Secure | nttps//welligentlausdinet/pls/iep

limain ? %
i Apps [} LoginintolnsideLsl @ District NursingServi [ Document nformatic [ System Dashboard- & RequestEniryConsc @ LosAngeles Unifies . [J Loginintolnside L' [} Los Angeles Unifies @ JOBS Opening- Sigw  Bb DNS2 Website

Q Student & 3 \ Search

e’
Last Name: First Name: Agency ID/Client ID: Global Search:

sample ? Type First Name Agency ID/Client ID ()]

Step 4 Select the correct student by click the Edit icon (pencil)

Q Student Search Search
Last Name: First Name: Agency ID/Client ID: Global Search:
sample Type First Name Agency ID/Client ID D
Info Alert  Student DOB ID Grade Location Status A
£ ! ! Sample, Chdp 01-Jan-2001 W2211646 Lausd Central Office Active
X % Sample, Chdp Jr 24-Dec-2005 W2221628 Lausd Central Office Active
V A ® Sample, Gl Sample 01-Feb-2007 123456 05th Lausd Central Office Active
V4 5+ 9 ! ! Sample, Misis 01-Oct-2012 1516968 01st Lausd Central Office Active
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https://welligent.lausd.net/

Step 5 The Record Navigator screen appears. Note: Record Navigator closes and open
depending on where the cursor is positioned.

Student: Misis Sample (DOB: 01-Oct-2012) (Grade:01st) (School:Lausd Central Office)

Client ID: 1516968

[ Assessments

A L) Reminders »

B Case Management
= Date Due Activi Detail
Case Notes S
ata Consents Click HERE to view a list of reminders for Misis Sample
@ Health Events
IEP Event Listing Schedule for Aug 13, 2017 »
A Lab Tests Time Provider Description Status
Misis Sample has no appointments or events scheduled for today.
18 Active Medication List »

1 Screenliigs Medication Start Date Quantity/Refills

Step 6 (a) Select Type of Office Visit (b) Click New

L Q student Search = welligent A My Alerts o Log]|

& PRN Registry Welcome back, Apolonia Tolentina! &2 | @5t
@ Student: Sample S Sample (DOB: 07-jul-2010) (Grade-Kindergarten) (Schook-Lausd Central Office)

Client ID- SAMPIESAM ~ §% 6 b

6a L=

<&

&
Search Criteria
A
o Type of Primary Care Visic. *
B Primary Heaith Prabler:
B Complaint Text (Keyword Search): (UUse a comma to separate multipie search terms)
L Visit Location: Al Locations (]
hd Visit Between B4 and 2]
A | Edit Print Type Of Visit Prim Health Problem Date Completed Status Provider
2, & lliness Headache 21-Aug-2017 Pending Completion Apolonia Tolentino
4 8 Exclusion Not Specified 23-Mar-2017 Pencing Completion Irene Kratz
ik
e ¢ & lliness Not Specified 08-Mar-2017 Pending Completion Armen Balayan
s & Home visit Asthma 20-Dec:2016 Completed Armen Balayan

Step 7 (a) Verify date and time (b) Enter Referral Source (c) Primary Health Reason (d )
Complaints/Reason (e ) Click Save. Notice that the Status is Pending Completion do not
mark it completed at this point.

. e =
PRN Registr Sample, Sample S % Welcome back, Apolonia T
EIStry. P P

Student: Sample S Sample (DOB: 07-Jul-2010) (Grade:Kindergarten) (School:Lausd Central Office)
Client ID: SAMPIESAM &

&
A
m Encounter Administration
‘=
Date Event Scheduled 21AUG-2017 G Time Event Scheduled o2009m v
i
B en czo0em o Time o o
¢
Event Status: Pending Completion M & Other Status
T
a Staff Person: APOLONIATOLENTINO qQ Followup Office Visit O
I Draft a
a Ero RS |:| szt oz reared g crgiecen
Office Visit Details
& of offi
Type of Office visi liness ST| -
o 7]
& Referral Source: FamiyParent ~ Primary Health Problem; Headache |
v
Secondary Health Problem: [~ Tertiary Health Problem: [v]
*
Complaint/Reason o headache History:
Confidentialiy Status: Highly Configential| | Educational Materials Provided u}
Treatment Plan: ~ & Included in tne EP? Ores ONo
Summary Record Requested: a
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Step 8 Complete the following tabs (after completing the Details tab):
(1) Assessment/Observations (2) Activities (3) Outcomes
Examples from the DNS Professional Development, February 15, 2022 (T. Nguyen’s

presentation)

Bloody Nose

:Student sent to health office by teacher due to
nosebleed. /\5: Student denies injury. She reports
“it just started in class.” Small amount bleeding
noted in both nares. No swelling or discoloration
observed. /\(: Student instructed to lean forward
and apply pressure with tissue. ( ':Bleeding
resolved after 10 minutes. Mother advised of
findings and student returned to class.

Jammed Finger

:Student presented from PE dcu)mpdmcd by
another student with report of an injured finger.
Student states that he “jammed” his fi
basketball. Student tearful but respor
after several minutes. Right pointer finger swollen
with light purple blulsmo No detonmtv noted.
Limited ROM due to pain. /\(:Icea oplied. (- No
1mp10vcmant after 10 minutes. Motﬁle advised of
findings by nurse and spoke to student. Student
picked up and mother advised to seek medical
evaluation. She verbalized understanding.

Step 9 Referrals/Notes —

Headache

: Student presented to the health office alone
with complaint of headache. /. : Student states
that she has a “bad headache since first period.”
Denies injury. No acute distress. Student alert
andlcsponswc PEARRL. Denies visual
disturbance, tinnitus, or nausea. lemp 98.1.

- Student given water and rest (): reported
teclm0 ‘better” after 15 minutes. Mother
c?ntacted and advised of findings. Returned to
class.

Immunizations

Spoke to mother regarding delinquent Varicella
vaccine. She reports that student had

“chickenpox in the past and the doctor says she
does not need it.” Explained that laws in
California have changed and a doctor's note will
no longer suffice. Student needs a medical
exemption completed via the CAIR system by
doctor. Mother verbalized understanding.
Exemption instructions and link from Shots for
School emailed to mother.

Generate the First Aid Notice and/or Cautions Regarding Head Injury as appropriate. See

second line Form

o Click the green plus

33.80 CHDP Compliance Worksheet

tion Report

Throat Observation Repor
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Click Save and then Print

After issuing a note in the Referrals/Notes, to complete the Office Visit, click Details to
mark the status Completed and enter the E-Signature password (SSO password)
Click Save

Unlocking a signed Office Visit if needed.
To unlock a locked office visit, click on Other tab. Click Sign

Student: Sample S Sample (DOB: 07-Jul-2010) {Grade:Kindergarten) {School:Lausd Central Office)
Client ID: SAMPIESAM @

®

i
a | pctaic | rhvsicol exam | 2 / New Appo—
A Online
Education/Resources
m Encounter Administration
e waigollowup
Date Event Scheduled 21-Aug2017 . Time Event Scheduled: 0200PM
: B Time In 02:000m V] Time Out 04:56pm
&
" Event Status: Completed ™ & Other Status:
<
W Staff Person: APOLONIA TOLENTINO Q Followup Office Visit: O
I Draft (]
A Provider E-signature: Signed
i
v
Office Visit Details
& Type of Offce Visit: e 1]
o £
Y ReferralSource: FamiyParent M Primary Health Problem: Hesioe ~
-

The E-signature screen should appear but if it pops up and then disappear, check the screen
shot. Hover your mouse over the Task Bar of your device to see that the screen has opened
but might be hidden another screen. To delete your own e-signature, click the trash can icon
on the E-Signature screen.

It's District policy to not change or alter your initial documentation. The Office Visit which
was entered in error - update the Status to Nursing/PSA Only Deleted-Error and enter
in Complaints/Reason box that the documentation was entered in Error. Re-sign the note

Y Agpoiment

Onkee
Enmorhesarces
crodde robomnp

\l‘i~\~l1‘;|>.|

B - R0

|

|
s‘i

d
!
0

after updating the record. Click Save.

Enter the correct Office Visit after updating the status of the Office Visit entered in
Error.
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